
























































































































































































































































































































































































ABC	 	 	 Australian	Broadcasting	Corporation	
ACC	 	 	 Australian	Christian	Churches	
ACNC	 	 	 Australian	Charities	and	Not-for-profits	Commission	
ACOSS			 	 Australian	Council	of	Social	Service	
ACT	 	 	 Australian	Capital	Territory	
ACU	 	 	 Australian	Catholic	University	
ALP	 	 	 Australian	Labor	Party	
ANZTSR	 	 Australian	and	New	Zealand	Third	Sector	Research	
APS	 	 	 Australian	Public	Service	
ARC	 	 	 Australian	Research	Council	
Army	 	 	 Salvation	Army	
BUV	 	 	 Baptist	Union	of	Victoria	
CBD	 	 	 Central	Business	District	
CCVT	 	 	 Churches	of	Christ	Victoria	and	Tasmania	
CEO	 	 	 Chief	Executive	Officer	
CES	 	 	 Commonwealth	Employment	Service	
CPI	 	 	 Consumer	Price	Index	
CSI	 	 	 Centre	for	Social	Impact	(University	of	NSW)	
CSSA	 	 	 Catholic	Social	Services	Australia	
CSSV	 	 	 Catholic	Social	Services	Victoria	
CST	 	 	 Catholic	Social	Teaching	
CSU	 	 	 Charles	Sturt	University	
DEEWR	 	 Department	of	Education,	Employment	and	Workplace	Relations		
DEWR	 	 	 Department	of	Employment	and	Workplace	Relations	
DGR	 	 	 Donor	Gift	Recipient	
DSS	 	 	 Department	of	Social	Security	
ECI		 	 	 Ecclesial	Connection	Index	
FCMP		 	 	 Financial	Case	Management	Program	
GFC	 	 	 Global	Financial	Crisis	
IT	 	 	 Information	Technology	
JSA	 	 	 Job	Services	Australia	
JSCI	 	 	 Job	Seeker	Classification	Instrument	
MCP	 	 	 Major	Church	Providers	
MOU	 	 	 Memorandum	of	Understanding	
NDIS	 	 	 National	Disability	Insurance	Scheme	
NFP	 	 	 Not-for-profit	
NGO	 	 	 Non-government	organization		
NPM	 	 	 New	Public	Management	
NSW	 	 	 New	South	Wales	
NT	 	 	 Northern	Territory	
PhD	 	 	 Doctor	of	Philosophy	
PSP	 	 	 Personal	Support	Program	
Qld	 	 	 Queensland	
RFT	 	 	 Request	for	Tender	
SA	 	 	 South	Australia	
SPRC	 	 	 Social	Policy	Research	Centre	
Tas			 	 	 Tasmania	
The	Brotherhood	 The	Brotherhood	of	St	Laurence	
TWC	 	 	 The	Wayside	Chapel	
UCA	 	 	 Uniting	Church	of	Australia	
UCW	 	 	 UnitingCare	West	
UK	 	 	 United	Kingdom	
	 xi	
UCQ	 	 	 UnitingCare	Queensland	
US	 	 	 United	States		
Vic	 	 	 Victoria	



















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Table 6.1: Service agencies in the purposive sample 
ANGLICAN AGENCIES 
373 The ID number is used in place of the agency title in categorising agencies in Tables 7.2, 7.3 and 7.4 
374The geographical coverage of each agency’s current service area highlights the regional reach of most agencies. 
375 Appendix B - AnglicareSA 
376 Appendix B - Anglicare Sydney 
377 Appendix B - Anglicare Tasmania 
378 Appendix B - Anglicare Victoria 
379 Appendix B - Anglicare West, South West, ACT 
380 Appendix B - Brotherhood of St Laurence 
381 Appendix B - Samaritans 
382 Appendix B -St Luke’s Anglicare 
ID No.373 Agency title Research Income 
$m 
Founded Geographical coverage374 
1 Anglicare SA375 Interview /Documentary 105.34 1860 South Australia 
2 Anglicare Sydney376 Interview/Documentary 98.22 1856 Sydney (NSW) 
3 Anglicare Tasmania377 Interview/Documentary 53.40 1977 Tasmania 
4 Anglicare Victoria378 Interview/Documentary 64.18 1886 Victoria 
5 Anglicare West, South West, ACT379 Documentary 42.31 1927 West & South-West NSW and ACT 
6 Brotherhood of St Laurence380 Interview/Documentary 61.80 1930 Victoria 
7 Samaritans381 Documentary 42.60 1919 Central Coast, Newcastle, Hunter, 
mid-North Coast, NSW Central 
West 
8 St Luke’s Anglicare382 
(Merged during 2014 with Anglicare 
Victoria) 
Documentary 27.21 1939 Bendigo and region (Victoria) 
Average 61.88 
Total Income 495.06 
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CATHOLIC AGENCIES 
383 The ID number is used in place of the agency title in categorising agencies in Tables 7.2, 7.3 and 7.4. 
384 Appendix B - CatholicCare Archdiocese of Melbourne & Diocese of Gippsland 
385 Appendix B - CatholicCare Diocese of Parramatta 
386 Appendix B - Centacare Ballarat 
387 Appendix B - Centacare Brisbane 
388 Appendix B - Centacare CQ (Diocese of Rockhampton) 
389 Appendix B - Centacare NQ (Diocese of Townsville) 
390 Appendix B - Good Shepherd Youth & Family Services 
391 Appendix B - MacKillop Family Services 
ID No.383 Agency Title Research Income 
$m 
Founded Geographical coverage 
9 CatholicCare Archdiocese of 
Melbourne & Diocese of Gippsland384 
Interview/Documentary 16.90 1935 Melbourne, Gippsland 
(Victoria) 
10 CatholicCare Diocese of Parramatta385 Interview/Documentary 6.10 1940s Western Sydney, Blue 
Mountains (NSW) 
11 Centacare Ballarat386 Interview/Documentary 13.92 1977 Ballarat & Western Victoria 
12 Centacare Brisbane387 Interview/Documentary 143.01 1950s Brisbane, SE Queensland 
(Queensland) 
13 Centacare CQ (Diocese of 
Rockhampton)388  
Interview/Documentary 13.10 1972 Rockhampton, Central 
Queensland (Queensland) 
14 Centacare NQ (Diocese of 
Townsville)389 
Interview/Documentary 13.50 1979 Townsville, Mt Isa 
(Queensland) 
15 Good Shepherd Youth & Family 
Services390  
Interview/Documentary 8.18 1863 Melbourne (Victoria) 
16 MacKillop Family Services391 Documentary 57.91 1854 Victoria, NSW 
Average 34.8 
Total Income   272.62 
102 
UNITINGCARE AGENCIES 
392 The ID number is used in place of the agency title in categorising agencies in Tables 7.2, 7.3 and 7.4. 
393 Appendix B - Exodus Foundation 
394 Appendix B -The Wayside Chapel 
395 Appendix B - Uniting Communities 
396 Appendix B - UnitingCare Queensland 
397 Appendix B - UnitingCare Wesley Port Adelaide 
398 Appendix B - UnitingCare West 
399 Appendix B - Wesley Mission (Sydney) 
400 Appendix B - Wesley Mission Victoria 
ID No.392 Agency title Research Income 
$M 
Founded Geographical coverage 
17 Exodus Foundation393 Interview/Documentary 4.00 1986 Ashfield (NSW) 
18 The Wayside Chapel394 Interview/Documentary 3.10 1964 Eastern suburbs, inner city 
Sydney (NSW) 
19 Uniting Communities395 Interview/Documentary 52.14 1901 Adelaide (South Australia) 
20 UnitingCare Queensland396 Documentary 176.45 Late 19th 
Century 
Queensland 
21 UnitingCare Wesley Port Adelaide397 Interview/Documentary 61.69 1919 Adelaide 
(South Australia) 
22 UnitingCare West398 Interview/Documentary 24.76 1893 Perth 
(Western Australia) 
23 Wesley Mission (Sydney)399 Interview/Documentary 145.06 1814 Sydney (NSW) 
24 Wesley Mission Victoria400 Documentary 63.63 1893 Melbourne (Victoria) 
Average 50.66 
Total Income 530.23 
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OTHER AGENCIES 
401 The ID number is used in place of the agency title in categorising agencies in Tables 7.2, 7.3 and 7.4. 
402 Appendix B -Baptcare 
403 Appendix B: BaptistCare 
404 Appendix B - Churches of Christ Care Queensland 
405 Appendix B - HammondCare 
406 Appendix B - Hillsong CityCare 
407 Appendix B - Lutheran Community Care 
408 Appendix B - Melbourne City Mission 
409 Appendix B - Mission Australia 
410 Appendix B - Salvation Army Eastern Territory 
411 Appendix B - Salvation Army Southern Territory 
412 Appendix B - Discovery Community Care 
413 Appendix B - Doveton Baptist Benevolent Society 
ID No.401 Agency title Research Income 
$M 
Founded Geographical coverage 
25 Baptcare402 Interview/Documentary 129.55 1945 Victoria, Tasmania 
26 BaptistCare403 Documentary 245.00 1972 NSW, ACT 
27 Churches of Christ Care Queensland404 Documentary 192.00 1930 Queensland 
28 HammondCare405 Interview 
Documentary 
165.73 1932 NSW 
29 Hillsong CityCare406 Documentary 3.28 1989 Sydney (NSW) 
30 Lutheran Community Care407 Documentary 6.52 1964 SA, NT 
31 Melbourne City Mission408 Interview/Documentary 51.53 1854 Melbourne (Victoria) 
32 Mission Australia409 Interview/Documentary 324.69 1862 National 








Queensland, NSW, ACT 
Vic., Tas., NT, WA. 
National 
34  Discovery Community Care412 Interview/Documentary 0.29 2001 Mt Evelyn (Victoria) 
35 Doveton Baptist Benevolent Society413 Interview/Documentary 0.04 1965 Doveton (Victoria) 
Average 111.86 
Total Income 1,768.63 
 104 
The pattern, identified in Chapter Four of a sector, shaped by denominational competition, 
colonial, and subsequently state boundaries, along with the dominance of metropolitan 
areas, can be seen in the list of agencies in the purposive sample in Table 6.1, above. 
Mission Australia with its national reach arising from the merger of regional agencies with 
roots in the nineteenth century, is the only example at the date of this inquiry, of a major 
organisational restructure connected to the shift to contracting.414 The peak and 
coordinating agencies in the purposive sample are listed in Table 6.2, below. 
  
                                                        
414 On the emergence of Mission Australia, see Charles Chambers, Coming Together: A Dynamic Mission: The 
Events That Shaped Mission Australia (Sydney, NSW: Mission Australia, 2000). 
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Table 6.2: Coordination and peak bodies in the purposive sample415 
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Victoria and Tasmania 















































                                                        
415 Comparable figures are not available for all categories of information.  
416 Appendix B - Anglicare Australia 
417 Appendix B - Baptist Care Australia 
418 Appendix B - Catholic Social Services Australia 
419 Appendix B - Catholic Social Services Victoria 
420 Appendix B - CatholicCare Victoria & Tasmania 
421 Appendix B - CommunityCare Victoria & Tasmania 
422 Appendix B - St Vincent de Paul 
423 Appendix B - UnitingCare Australia 
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There are four denominational peak welfare bodies involved in coordination, research and 
advocacy at a national level based in Canberra, that are discussed in Chapter Eight, along 
with three regional denominational agencies, covering Victoria and Tasmania, all based in 
Melbourne, with differing mandates. Of these regional bodies, I discuss the structure and 
roles of CommunityCare Victoria and Tasmania and CatholicCare Victoria and Tasmania in 
Chapter Seven, and Catholic Social Services Victoria (CSSV) in Chapter Eight. 
 
The other national agency not discussed in detail, the National Council of the Society of St 
Vincent de Paul, is a lay Catholic foundation, a national governing forum that links local 
conferences of the Society, makes policy decisions, and is linked to the International 
Confederation from whom it receives its authority. It commissions research and undertakes 
advocacy on policy issues related to economic and social wellbeing at the national level. At 
the local level its conferences are involved in the delivery of social welfare services largely 
through volunteers. It also runs a major social enterprise through a large network of 
“opportunity shops’ but is not a member of CSSA.424  
 
Table 6.3 on denominational diversity of agencies was extracted from Table 6.1 and Table 
6.2. 
Table 6.3: Denominational diversity of agencies425 
Denomination Peak/Coordination Service delivery Total 
Catholic Church 4 9 13 
Anglican Church 1 8 9 
Uniting Church 1 8 9 
Baptist 1 3 4 
Churches of Christ 1 2 3 
Salvation Army  3 3 
Pentecostal  1 1 
Lutheran  1 1 
Independent of 
denominations 
 3 3 
Total  8 37 46 
 
The spread of agencies, broken down by denomination broadly reflects the historical 
impact and dominance of the Catholic, Anglican, and the Methodist, Presbyterian and 
                                                        
424 On the advocacy role of St Vincent de Paul see Webster, "Political Wolves in Charity Sheep's Clothing? The 
Outsourcing of Welfare to the Faith-Based Sector under the Howard Government",151-173. 
425 Extracted from Table 6.1 and Table 6.2 
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Congregational churches, merged as the Uniting Church. Pentecostal churches are 
underrepresented. While their growth has been significant in recent decades, due to their 
congregational polity, their denominational structures are weak to non-existent and their 
involvement in social welfare takes place on a congregational level. Orthodox churches are 
the only significant group of Christian churches that are not represented in the inquiry. 
They have not become actively involved in wider social welfare delivery in any easily 
identifiable way.426 There was a bias in the composition of the Catholic agencies included in 
the inquiry towards the diocesan agencies, as opposed to those originating in religious 
orders.427  
 
The analysis in Table 6.4, below, of the geographic coverage of 38 agencies in Table 6.1 
excludes peak and coordinating bodies. 
Table 6.4: Service delivery agencies: geographical reach by denomination428  
Denomination Qld NSW Tas Vic SA WA ACT NT Multi-State & 
national reach 
Catholic 3 1  3      
Anglican  2 1 3 1    1 (ACT and NSW) 
Uniting 1 3  1 2 1    
Baptist    2     1 (NSW and ACT) 
1 (Vic and Tas) 
Churches of 
Christ 
   1     1 Queensland and 
aged care in 
Victoria 
Salvation Army         1 (NSW, Qld, ACT) 
1 Vic, Tas, SA, NT, 
WA) 
1 (national) 
Pentecostal  1        
Lutheran         1 (SA and NT) 
Independent of 
denominations 
 1  1     1 (national) 
Total 5 8 1 11 3 1   9 
 
 
                                                        
426 Philip Hughes, Margaret Fraser, and Stephen Reid, Australia's Religious Communities: Facts and Figures 
from the 2011 Australian Census and Other Sources (Nunawading, Victoria: Christian Research Association, 
2013), 46-9. In his survey of Community Services and Social Welfare delivered by churches and church-
related bodies Hughes makes no mention of Eastern Orthodox involvement in this field. Philip Hughes and 
Lachlan Fraser, Life, Ethics and Faith in Australian Society (Nunawading, Victoria.: Christian Research 
Association, 2014), 65-8.  
427 In the survey of Catholic agencies by Winkworth and Camilleri, 52% of agencies were established after 
1975. 59% of agencies were auspiced by religious orders and 34% were under the auspice of the local diocese. 
Camilleri and Winkworth, "Disparate and Diverse: Mapping Catholic Social Services in Australia", 21-22. 
428 Extracted from Table 6.1. 
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Table 6.4 reveals some limitations in the geographical distribution of the purposive 
sample. There was no stand-alone Northern Territory agency though Lutheran Community 
Care, a significant South Australian agency, has strong profile around Alice Springs in the 
Northern Territory. Only one agency based in Western Australia was included. In 
Queensland two of the agencies, UnitingCare Queensland and Community Care Queensland, 
are both relatively large agencies with state-wide mandates. The latter now also has a small 
footprint in Victoria with responsibility for Churches of Christ aged cared facilities in that 
state. The multi-diocese Anglicare agency, dealing with the ACT and much of south and west 
NSW, is headquartered in Canberra, and was a stand-alone agency in the ACT and the 
surrounding region until recently. 
 
Table 6.5: Distribution of agencies by funding level 429 
 








<$100m Total  
No of 
agencies 
6 3 4 4 9 10 36 
 
 
The difference in the number of service delivery agencies in Table 6.3, 38, and Table 6.4, 
36, arises from my treating the finances for the Salvation Army as a consolidation of the 
finances of the two territorial commands and Salvation Army Employment Plus, which 
functions on a national basis. There is a reasonable spread of agencies size-wise across the 
funding level continuum. The significance of the size of the agencies, as measured by annual 
expenditure for their relationship with the government, is discussed in Chapter Seven. In 
gaining some comparative perspective on the issue of agency size, the ACNC figures on the 
size of agencies by revenue are not helpful as agencies with $1m or more per annum are 
classified by the ACNC as large and all bar three of the agencies in my study fall into that 
category. With ten agencies having more than $100m per year expenditure, my assessment 
is that I have included a relatively high proportion of the large church-related agencies in 
                                                        
429 Getting a perspective on the relative significance of the agencies in my purposive sample compared to the 
NFP welfare sector in Australia as a whole is difficult. The PwC-CSI Community Index provides some indicative 
perspective. Fifty social service agencies responded to the survey for the 2014 index. These agencies totalled 
$2.0b in reported revenue, close to the total funding for agencies covered in this analysis, 




Australia in the study. There was a strong element of self-selection in the sample in that 
participation in interviews was driven by an interest in the issues and in supporting 
research. The substantive coverage of the sample, however, suggests that the conclusions 
drawn from this research about the impact of contracting on ‘church-related’ agencies 




The theoretical insights drawn on from Chapters Two, Three and Five were chosen for 
their relevance and appropriateness. Rejecting sociological determinism, I place church-
related-agencies within a frame drawing on theological perspectives that provide the 
background to assessing the tension in the missional imperatives underpinning the 
agencies, their ongoing relationships with the churches and Christian traditions of social 
tradition and critique. Agencies, in asserting the possibility of an ongoing identity against 
the pressures to become an extension of the state, can appeal to an account of negotiating a 
lived tension that has its beginning in the prophet Jeremiah in the Hebrew Scriptures with 
his call to those in exile to maintain their identity to seek the flourishing of the city as 
discussed in Chapter Two.  
 
In contacting agencies I sent out a briefing note, indicating the research agenda and issues 
specific to the agency, to interviewees at least a week ahead of the interview. The themes as 
related to the experience of agencies from 1996 to 2013 were: 
 the exercise of power by government in the contracting process with regard to 
questions of timing of contracts being let and renewed, indexation and cancellation; 
 the impact of contracting with government on advocacy, the independence, and 
innovation by the agency and on the quality and responsiveness of its service delivery; 
 whether, and to what extent, engagement with government through its specification of 
services and reporting requirements had had an impact on the agency’s sense of identity 
and mission; 
 the impact of changes in the balance of sources of funding on the mission and strategic 
priorities of the agency’s operations; 
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 whether there had been changes in the connections to the church and theological 
traditions that informed the organisation and the governance of the agency; 
 areas where there had there been tension between the theological commitments 
underpinning the agency and the demands of engagement with the government; and 
 the counterfactual: how and in what ways might the agency have developed if there had 
not been the extensive increase in Commonwealth Government engagement with the 
agency? 
 
While these themes were common to all interviews, the framing and ordering of these 
questions varied according to the specific extent and character of agency involvement in 
contracting and the role in the agency and/or the sector of the person being interviewed. 
The last issue listed, the counterfactual, elicited little by way of response. I recorded the 
interviews digitally, and downloaded them to a transcription service. The transcript was 
sent to the interviewee around two weeks after the interview. The interviewee returned the 
transcript, identifying any material that they did not wish to have publically attributed to 
them. The original recordings and transcripts of interviews have been retained on hard 
drive. The transcripts were analysed thematically with regard to the issues identified above.  
 
Documentary analysis 
Difficulties in quantitatively measuring changes in the impact on the understanding, 
practice and/or expression of mission and identity of ‘church-related’ agencies from 
contracting with government over time from documentation arose from a variety of factors, 
including shifts in the organisational structure of agencies over the time period. 
Comparative analysis was also difficult because agencies were involved in delivery of 
differing mixtures of programs across federal and state and territory governments, with 
funding and contracting arrangements that shifted over time. The extent to which annual 
reports were accessible on the web over the period under study varied between agencies.  
 
I used the annual report for the financial year, July 2012 to June 2013, as the reference 
point with consultation of that documentation in preparation of the interviews. Where 
there was a direct citation or reference in a footnote to material used in the documentary 
analysis, the item will appear in the bibliography. 
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Web-based documentation presents challenges for verifiable referencing in a project with a 
long time frame such as this. Web sites are changed frequently with regard to both 
presentation and content. Annual reports on an agency’s website as attachments generally 
remain available even where there is a change in the format of the website. Documentation 
from the period 1996 to 2005 was not consistently available in electronic form across all 
agencies. For each agency I consulted the current agency home page, web page material 
‘about’ agency governance, mission, values, annual report for 2012-13 along with relevant 
hard copy documentation including reports, articles and monographs. 
 
Documentary analysis was confined to a snapshot of the situation of each agency based on 
information in the 2012-13 annual report, or other relevant publicly available 
documentation at that date including strategic plans and governance documentation. I 
obtained, in this way, a picture of the agencies nearly two decades after the policy shift to 
contracting. In the analysis of the documentary evidence, I assessed each agency’s financial 
vulnerability, the pattern of governance, a measure of the strength of its ecclesial identity 
and/or connection to the Christian tradition and its active resistance of isomorphic and 
secularising pressures in the contracting process. The documentation consulted is listed 
under each agency, arranged alphabetically, in Appendix B. 
 
Financial Dependence 
The measurement of financial dependence on contracting and government program 
funding more generally focuses attention on the asymmetry of power and agency 
vulnerability. The absolute level of agency funding was included to test whether the size of 
an agency measured in financial terms was relevant to establishing agency vulnerability. 
The total income of an agency is used as a proxy for both its size and capability to engage 
with government. The rationale is that larger agencies are assumed to have a higher level of 
management capability, both internally and through external connections, and will be less 
vulnerable to government pressure than smaller agencies.430 The proportion of total agency 
income obtained through government funding is a proxy indicator of an agency’s 
dependence on, and vulnerability to, government pressure within the contracting 
                                                        
430 Dr Stephen Judd. Interview with Douglas Hynd (Sydney, 12 December, 2013). 
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relationship. The proportion of government funding for the purpose of this high-level figure 
includes, as well as contracts, grants, other program funding, and client payments for 
services, where this was determined by government policy.  
 
Governance 
Patterns of agency governance are driven by their respective ecclesiologies. The Catholic 
Church has two main patterns of governance relevant to this inquiry: diocesan agencies and 
agencies linked to religious orders. Anglican Church agencies are variations on a template 
in which both the bishop and the diocesan synod have a significant role. Matters are more 
complex when we come to the UCA. Some agencies derive their identity from parish 
missions linked to geographically-specific congregations, while others have organisational 
structures that relate directly to the synod and are distinct from congregations. The exact 
nature of the legal identity and linkage to the synod is based on the legislation in each state 
that provided the legal structure for the establishment of the UCA.  The ‘Other’ group brings 
together agencies with a diversity of governance patterns, agencies from churches with a 
strongly congregational ecclesiology, Baptist, Churches of Christ and Pentecostal agencies 
with national reach and agencies not tied to a specific denomination. The account of 
governance for agencies draws on documentation while interpretation of its actual 
functioning draws on interviews. 
 
Ecclesial Connection Index (ECI) 
My assessment of the strength of ecclesial identity for each agency involved consideration 
of the public statements on the website and agency documentation, drawing on mission 
statements and strategic plans, theological, and/or values and/or ethics statements and the 
visibility of links to key stakeholders including denominational and/or congregational 
structures relating to theological themes and corporate vocabulary. The ECI provides a 
snapshot of this characteristic of the agency following nearly two decades of not-for-profit 
contracting by government. The theoretical underpinning for this indicator is found in the 
account of institutional secularisation provided in Chapter Five.431 The index is based on a 
limited number of assessment points within each criterion, minimising the extent of 
                                                        
431 Chaves, "Intraorganizational Power and Internal Secularization in Protestant Denominations."; 
"Denominations as Dual Structures: An Organizational Analysis."; "Secularization as Declining Religious 
Authority." 
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subjectivity in the assessment. The only other assessment tool along these lines is found in 
the work by Ebaugh et al,432 whose analysis involved assessing the titles of agencies, 
mission statements and symbols against a binary religious/secular classification.  
 
Table 6.6: Assessment tool for Ecclesial Identity Index (ECI) 
1. Title of agency clearly expressing denominational identity, historical reference or containing 
references to Christian terminology: weighting 2  
 Where there has been a change in the title of the agency that has had the impact of making 
this identity less clear during the period of analysis or the reference is now ambiguous or its 
Christian connection is only implicit: score 1 
 Title while containing a reference that might be known to people within the tradition but 
may not carry a clear message to those with no knowledge of the tradition: score 1 
 No reference implicit or explicit to denominational or Christian terminology: score 0 
2. Governance & denominational/congregational linkages: weighting 2  
 Detailed account of governance arrangements and church connections is available on the 
web site: score 2 
 Linkage to denominational or ecclesiastical governance on other websites: score 1 
 Brief account of denominational linkage and board structure is presented on the website: 
score 1 
 No account of denominational background or church linkage: score 0 
3. History of the agency: weighting 2 
 Detailed history of the agency on the web or attached documentation: score 2 
 Brief reference to the history of the agency on the web: score 1 
 No reference to history of the agency: score 0 
4. Use of explicit scriptural or theological language: weighting 4 
 Prominently and substantially used in statements of mission, identity, values and/or ethos: 
score 4 
 Included, but not prominent in statements of mission, identity, values, ethos: score 3 
 Not prominent in statements of mission, identity, values, ethos and with a high proportion of 
vocabulary dominated by language with humanitarian and professional reference: score 2-1 
 Theological or scriptural language absent: score 0 
5. Theological statements or accounts of the mission underpinning or identity of the agency: 
weighting 2 
 Substantial statement on the web site or attached documentation: score 2 
 Links to denominational documentation on mission: score 1 
 Brief theological account of mission on the web site: score 1 
 No theological account: score 0 
Index 
 High level of identification: score 10 - 12 
 Moderate level of identification: score 7 - 9 
 Low level of identification:  score 4-6 
 Minimal identification: score 0-3 
__________________________________________________________________________________ 
  
                                                        
432 Helen Rose Ebaugh et al., "Where's the Religion? Distinguishing Faith-Based from Secular Social Service 
Agencies," Journal for the Scientific Study of Religion 42, no. 3 (2003). 
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Analysis of tactics 
Possible tactics of resistance to the isomorphic pressures associated with contracting were 
discussed in Chapter Five. The following list of possible intentional responses by agencies 
derived from that literature forms the basis for an index of tactical responses for each 
agency involved in service delivery, drawing on both interviews and the documentation. 433 
The responses are: 
 Funding: developing a diversified funding base; 
 Mission template: applying a values/mission template to the decision-making process; 
 Research: active commitment to research accompanied by dedicated funding; 
 Innovation: an innovative approach to services; 
 Linkages: enhancing organisational capability through maintaining strong external links 
with philanthropic bodies, businesses, local churches, maintaining collaborative 
relationships with other service providers and actively participating in the relevant 
‘peaks’; 
 Governance: reviewing, and where necessary, restructuring governance relationships 
with the relevant congregation(s) and/or denominational bodies; and/or attention to 
alignment between agency and the church through governance arrangements; and 
 Identity: developing and delivering orientation programs for staff, management and 
board on the mission, identity and underpinning theological commitments of the agency.  
 
The assessment involves assigning to each agency a ‘yes’ or ‘no’ response for each of the 
above categories, based on evidence of explicit intentional action by the agency in either the 
interview or documentation. The categorisation does not assess the extent or effectiveness 
of the agency’s employment of the tactic.  
 
Identity and mission in church-related agencies 
Organisations are not static in character but rather are networks and webs of relationships 
that come to expression in an embodied politics shaped by narratives relating to mission 
and identity, and structured by the institutions of governance. It is these issues of structure, 
                                                        
433 As noted previously in developing this I drew on the work of Frumkin and Andre-Clark, "When Missions, 
Markets, and Politics Collide: Values and Strategy in the Nonprofit Human Services." and James R. 
Vanderwoerd, "How Faith-Based Social Service Organizations Manage Secular Pressures Associated with 
Government Funding," Nonprofit Management & Leadership 14, no. 3 (2004).  
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identity and mission, and the factors driving change in them, that are the focus of analysis 
along with the exploration of the impact of differing forms of agency governance on that 
identity. Chapter Four highlighted the extensive social inventiveness of the churches in 
Australia in developing differing institutional expressions of the mission of the church in 
response to changing social circumstances.  
 
In the Catholic Church such agencies are positioned unequivocally within a hierarchical 
ecclesiology, theologically explored in Pope Benedict XVI’s Encyclical Letter Deus Caritas 
Est: On Christian Love and the accompanying Apostolic Letter on The Service of Charity.434 In 
Australia the Catholic Healthcare Association has sponsored a number of conferences and 
publications that have relevance for Catholic agencies involved in social welfare in 
addressing issues of identity, management and decision-making,435 and Catholic agencies in 
that sector have been addressing questions of mission and identity.436 The legal and 
ecclesiological structure of the Anglican Church in Australia is relevant to understanding 
the fundamental character of diocesan structures when assessed against the limited role of 
the national church,437 while Wallace and Bottomley have argued for the importance of 
governance and mission in UnitingCare agencies.438  
                                                        
434 Pope Benedict XVI, Encyclical Letter Deus Caritas Est: On Christian Love (Strathfield, NSW: St Paul's 
Publications, 2006); "Apostolic Letter Issued 'Motu Propio' of the Supreme Pontiff Benedict Xvi on the Service 
of Charity," http://www.vatican.va/holy_father/benedict_xvi/motu_proprio/documents/hf_ben-xvi_motu-
proprio_20121111_caritas_en.html. The historical background to questions of governance in the Catholic 
Church is canvassed in “The Corporation Sole and the Encounter of Law and Church” Perry Dane, "The 
Corporation Sole and the Encounter of Law and Church," in Sacred Companies: Organizational Aspects of 
Religion and Religious Aspects of Organizations, ed. N. J. Demerath III, et al. (New York, N.Y.: Oxford University 
Press, 1998). 
435 Arbuckle, Crafting Catholic Identity in Postmodern Australia; Catholic Health Australia, "Guide for 
Understanding the Governance of Catholic Health and Aged Care Services."; Susan Sullivan, "Mission 
Discernment: A Resource for Decision-Making in the Catholic Tradition," (Deakin West, ACT: Catholic Health 
Australia, 2012); Charles E. Curran, "The Catholic Identity of Catholic Institutions," Theological Studies 58, no. 
1 (1997); Patrick McArdle, "Catholic Identity," in Catholics and Catholicism in Contemporary Australia, ed. Abe 
W. Dr Ata (Kew East, Victoria: David Lovell Publishing, 2013). 
436 Duncan MacLaren, "Catholic Agencies in the Church: On Being Friends," The Australasian Catholic Record 
87, no. 4 (2010); John Watts and Jim Hanley, "Continuing the Catholic Ethos and Identity of a Catholic 
Institution When Disengaged from Its Foundation Religious Founders of Traditions: An Australian Case 
Study," ibid.84, no. 1 (2007); Beth R. Crisp, "Catholic Agencies: Making a Distinct Contribution to Australian 
Social Welfare Provision?,” Australasian Catholic Record 87, no. 4 (2010); John Honner, "Negotiating Change: 
Refounding and Mackillop Family Services," Children Australia 24, no. 1 (1999).  
437 Kaye, A Church without Walls: Being Anglican in Australia; Robert Forsyth, "National and Diocesan 
Structures," in Bishops Imagine a Different Church, ed. Stephen Hale and Andrew Curnow (Brunswick East, 
Victoria: Acorn Press, 2009); Chris Jones, "A New Compassion for the Marginalised," in Facing the Future: 
Bishops Imagine a Different Church, ed. Stephen Hale and Andrew Curnow (Brunswick East, Vic.: Acorn Press, 
2009); Keith Rayner, "The Idea of a National Church in Australian Anglicanism," in Agendas for Australian 
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Reporting the research findings 
Given the minimal research in Australia into church-related agencies’ engagement with 
government in contracting, I attempted in the interviews and documentary analysis to gain 
a picture of agencies at a point of time, informed by sociological and theological insights, 
that would provide evidence on what has happened to date, laying the basis for further 
research and informing reflection by agencies on their relationship to both the state and the 
Christian movement. I sought the perceptions of participants of the institutional and policy 
world in which they live, and work.439 These interviews are not simply a source of ‘factual’ 
information that can be summarised without losing anything in the process. The texture of 
the language, and the rhetorical structure of the conversations form a crucial element in 
their interpretation. In addition to summarising interviewee responses on specific issues, I 
have included, where appropriate, quotations from interviews to ensure that the ‘voice’ of 
interviewees was clearly heard.  
 
The interviews were framed with reference to both organisational sociology and theological 
themes and the discussion in the interviews reflected that dual frame of reference. The 
views of the informants were expressed in ‘voices’ that questioned the authoritative 
framing of contracting policy by government,440 and reflected on the power differential 
between agencies and government, frequently grounded in a theological frame of reference 
with its claim to a fundamental authority beyond that of the government. The quotations 
represent my acknowledgement of the authority, expertise and voice of the interviewees. 
My own voice can be heard in the narratives and the triangulation of information from a 
specific interviewee with references to the information from other interviewees and the 
documentary analysis. 
  
                                                                                                                                                                                   
Anglicanism: Essays in Honour of Bruce Kaye, ed. Tom Frame and Geoffrey R. Treloar (Hindmarsh, S.A.: ATF 
Press, 2006). 
438 Howard Wallace and John Bottomley, "Risk Management in a Time of Crisis: Yearning for God's New 
Heaven and New Earth," in Hope for Justice and Reconciliation: Isaiah's Voice in an Australian Context, ed. 
Howard Wallace and John Bottomley (Melbourne, Vic: United Academic Press, 2012); Bottomley and Wallace, 
"Risk Management in the New Heaven and the New Earth: Isaiah and Unitingcare Victoria and Tasmania's 
Corporate Governance Policy." 
439 Burnham et al., Research Methods in Politic, 246-7. 
440 Where there are multiple references on an issue the relevant interviews are noted in the footnote. 
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Part Two: Exploring the Tensions  
 
In Part One the theological, institutional and historical elements that shaped the inquiry, 
set the stage for the research task. Chapter Six laid out the methodology for the inquiry 
with its attention to both sociological processes and a political context viewed through a 
theological lens. Part Two reports the findings. Underpinning that reporting is the 
fundamental theological dimension that was given shape in the accounts of seeking the 
flourishing of the city from a position of exilic identity that lived out the tension of both a 
distancing from, and engagement with, the state. 
 
Tension is the paradoxical dynamic at the heart of Christian theology. At the heart of the 
Christian tradition is the claim that God became human without losing anything of the 
divine yet without supplanting anything of what it means to be human. The fundamental 
tension in the incarnation is replicated Jesus’ teaching: the Kingdom of God, both here and 
now, and yet to come, requiring our constant response; the resurrected body both tangible, 
able to be touched, hosting a meal but, in the Ascension, promising the ongoing presence of 
the Spirit. Most crucially for this study, the Christian movement in its activities is both 
directed actively toward human flourishing here and now, manifesting the presence of the 
kingdom now, while remaining waiting patiently for its completion. 
 
The tension for church-related agencies in seeking the flourishing of the city is central to 
this inquiry, situated as they are between governments that fund and shape the programs, 
and the churches that in various ways own and sponsor the agencies. The acknowledgment 
and exploration of this tension and the possibility of its collapse is at the heart of this 
inquiry into the effort by church-related agencies to seek transformation and healing in 
places of vulnerability and with the marginal of the world, doing so caught between the 
imperatives of the Christian movement that had led to their establishment and the power 
manifested in both the bureaucratic processes and sacral identity and claims of the state. 
 
The conditions under which tension is maintained, or collapses, is at the heart of this 
inquiry. In Chapter Seven I start my report of the findings with a summary of the analysis 
of documentation exploring indicators of the maintenance and collapse of that tension, 
setting a context for the narratives that follow. Tactics of response and resistance, and their 
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role in maintaining tension along with the significance of the emergence of church-related 
peak welfare bodies, forms the contents of Chapter Eight. The identification of the 
characteristics of contracting, that lead to a collapse of tension with agencies functioning as 
an extension of the state, are at the heart of Chapter Nine while narratives of resistance to 




Chapter Seven: Power, funding and governance: the impact of contracting 
on agencies 
 
In this chapter I report on my findings from the documentary and interview evidence on the 
maintenance and collapse of tension for agencies in becoming, or not, extensions of the 
state. I begin through a mapping of the evidence on the relationship between dependence 
on government funding, and the ecclesial connection of agencies (ECI). I then report on 
contracting provisions, the relationship with government, and the significance of 
denominational governance. Table 7.1 sets out the data for the analysis of financial 










                                                        
441 The ID number is used in place of the agency title in categorising agencies in Tables 7.2, 7.3 and 7.4. 
442 The Ecclesial Connection Index was discussed in Chapter Six, Table 6.6  
443 Appendix B - AnglicareSA 
444 Appendix B - Anglicare Sydney 
445 Appendix B - Anglicare Tasmania 
446 Appendix B - Anglicare Victoria 
447 Appendix B - Anglicare West, South West, ACT 
448 Appendix B - Brotherhood of St Laurence 
449 Appendix B - Samaritans 
450 Appendix B - St Luke’s Anglicare 
ID 
No.441 
Agency title Income $m 
 
Gov’t. funding 




1 Anglicare SA443 105.34 98.6 8.0 
2 Anglicare Sydney444 98.22 87.9 10.0 
3 Anglicare Tasmania445 53.40 97.8 8.0 
4 Anglicare Victoria446 64.18 87.4 8.0 
5 Anglicare West, South West, ACT447 42.31 88.0 6.0 
6 Brotherhood of St Laurence448 61.80 62.0 8.0 
7 Samaritans449 42.60 92.6 6.0 
8 St Luke’s Anglicare450   
(Merged during 2014 with Anglicare 
Victoria) 
27.21 87.7 6.0 
 Average 61.88 87.8% 7.5 






                                                        
451 The ID number is used in place of the agency title in categorising agencies in Tables 7.2, 7.3 and 7.4. 
452 Appendix B - CatholicCare Archdiocese of Melbourne & Diocese of Gippsland 
453 Appendix B - CatholicCare Diocese of Parramatta 
454 Appendix B - Centacare Ballarat 
455 Appendix B - Centacare Brisbane 
456 Appendix B - Centacare CQ (Diocese of Rockhampton) 
457 Appendix B - Centacare NQ (Diocese of Townsville) 
458 Appendix B - Good Shepherd Youth & Family Services 
459 Appendix B - MacKillop Family Services 
 ID No.451 Agency title Income $m 
 
Gov’t funding 




9 CatholicCare Archdiocese of Melbourne 
and Diocese of Gippsland452 
16.90 67.5 8.0 
10 CatholicCare Diocese of Parramatta453 6.10 68.5 8.0 
11 Centacare Ballarat454 13.92 97.0 8.0 
12 Centacare Brisbane455 143.01 96.0 9.0 
13 Centacare Rockhampton456 13.10 86.0 10.0 
14 Centacare Townsville457 13.50 96.0 8.0 
15 Good Shepherd Youth and Family 
Services458 
8.18 64.0 7.0 
16 MacKillop Family Services459 57.91 90.0 6.0 
 Average 34.8 83.1% 8.0 






                                                        
460 The ID number is used in place of the agency title in categorising agencies in Tables 7.2, 7.3 and 7.4. 
461 Appendix B - Exodus Foundation 
462 Appendix B -The Wayside Chapel 
463 Appendix B - Uniting Communities 
464 Appendix B - UnitingCare Queensland – this agency includes hospitals and health care: the revenue reported here is for UnitingCare Community operations of 
the total agency revenue of $1,338.33m 
465 Appendix B - UnitingCare Wesley Port Adelaide 
466 Appendix B - UnitingCare West 
467 Appendix B - Wesley Mission (Sydney) 
468 Appendix B - Wesley Mission Victoria 
ID No.460 Agency title Income $m Gov’t funding 




17 Exodus Foundation461 4.00 29.2 5.0 
18 The Wayside Chapel462 3.10 18.0 8.0 
19 Uniting Communities463 52.14 80.5 5.0 
20 UnitingCare Queensland464 176.45 92.9 8.0 
21 UnitingCare Wesley Port 
Adelaide465 
61.69 99.0 5.0 
22 UnitingCare West466 24.76 73.0 7.0 
23 Wesley Mission (Sydney)467 145.06 83.0 12.0 
24 Wesley Mission Victoria468 63.63 90.0 8.0 
 Average  66.28    73.2 7.25 
























                                                        
469 The ID number is used in place of the agency title in categorising agencies in Tables 7.2, 7.3 and 7.4. 
470 Appendix B -Baptcare 
471 Appendix B - BaptistCare 
472 Appendix B - Churches of Christ Care Queensland 
473 Appendix B - HammondCare 
474 Appendix B - Hillsong CityCare 
475 Appendix B - Lutheran Community Care 
476 Appendix B - Melbourne City Mission 
477 Appendix B - Mission Australia 
478 Appendix B - Salvation Army Eastern Territory 
479 Appendix B - Salvation Army Southern Territory 
480 Appendix B - Discovery Community Care 
481 Appendix B - Doveton Baptist Benevolent Society 
ID No.469 Agency Title Income $m Gov’t funding 
% of income 
Ecclesial 
connection index  
0-12 
 Agency title    
25 Baptcare470 129.55 96.5 7.0 
26 BaptistCare471 245.00 86.9 9.0 
27 Churches of Christ Care Queensland472 192.00 96.6 10.0 
28 HammondCare473 165.73 85.0 10.0 
29 Hillsong CityCare474 3.28 49.9 6.0 
30 Lutheran Community Care475 6.52 89.3 11.0 
31 Melbourne City Mission476 51.53 83.3 8.0 
32 Mission Australia477 324.69 91.3 8.0 
33 Salvation Army 
 Eastern Territory478 
 Southern Territory479 
650.00 49.0  
9.0 
11.0 
34 Discovery Community Care480 0.29 56.4 4.0 
35 Doveton Baptist Benevolent Society481 0.04 84.0 12.0 
 Average  160.78 71.4 9.55 
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Sub-total	 1	 1	 	 2	 4	 4	 12	
90%	<95%		
(Very	high)	
	 	 	 7	
	
16,	24	 20,	25,	32	 	





	 3,	21	 1,	27	 	
Sub-total	 	 	 3	 	 2	 2	 7	
Total	by	
income	level	
























































































































Sub-total	 2	 5	 1	 	








































































	 	 	 	
<$5m	 35	 18	 17,	29	 	
Sub-total	 1	 1	 2	 	
$5m	<$10m	 30	 10,	15	 34	 	
Sub-total	 1	 2	 1	 	
$10	<$20m	 13	 9,	11,	14	 	 	
Sub-total	 1	 3	 	 	
$20	<$50m	 	 22	 5,	7,	8,	19	 	
Sub-total	 	 1	 4	 	
$50m	<$100m	 2	 3,	4,	6,	24,	31	 16,	21	 	
Sub-total	 1	 5	 2	 	
$100m	 23,	27,	28,	33a	 1,	12,	20,	25,	26,	32,	33b	 	 	



















































































































































































































































































































































































































































































































































































































































































































































































































































































































































Research	 Innovation	 Linkages	 Governance	 Identity	 Total	
Anglicare	SA	 Y	 	 Y	 	 Y	 	 	 3	
Anglicare	
Sydney	
Y	 Y	 Y	 Y	 Y	 Y	 Y	 7	
Anglicare	
Tasmania	
	 	 Y	 	 Y	 Y	 	 3	
Brotherhood	
of	St	Laurence	
Y	 Y	 Y	 Y	 Y	 Y	 Y	 7	
Anglicare	
Victoria	
	 	 	 	 Y	 Y	 	 2	
Exodus	
Foundation	
Y	 	 	 Y	 Y	 	 	 3	
The	Wayside	
Chapel	








	 Y	 	 	 Y	 Y	 	 3	
UnitingCare	
West	




Y	 	 	 	 Y	 Y	 Y	 4	
Centacare	
Brisbane	
	 	 	 	 	 Y	 Y	 2	
Centacare	
Ballarat	
	 Y	 	 	 Y	 Y	 Y	 4	
Centacare	
Rockhampton	
Y	 Y	 	 	 Y	 Y	 Y	 5	
Centacare	
Townsville	
	 Y	 	 	 Y	 Y	 Y	 4	
Catholic	Care	
Melbourne	









Y	 Y	 	 	 Y	 	 	 3	
Baptcare	 Y	 Y	 Y	 Y	 Y	 Y	 Y	 7	
HammondCare	 Y	 Y	 Y	 Y	 Y	 Y	 Y	 7	
Melbourne		
City	Mission	
Y	 	 	 	 Y	 	 Y	 3	
Mission	
Australia	
Y	 Y	 	 	 Y	 	 Y	 4	
Salvation	
Army	(South)	
Y	 	 	 	 Y	 	 	 2	



































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































2012-13	 $61.80m	 62%	 17%	 21%	
2011-12	 $62.03m	 66%	 15%	 19%	
2010-11	 $51.93m	 57%	 16%	 27%	
2009-10	 $51.44m	 54%	 18%	 28%	
2008-09	 $48.70m	 48%	 21%	 31%	
2007-08	 $49.07m	 46%	 21%	 35%	
2006-07	 $50.55m	 46%	 21%	 33%	
2005-06	 $43.30m	 41%	 29%	 30%	
















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Dr	Stephen	Judd	 CEO	 HammondCare	 Sydney	CBD	
(NSW)	
12/12/2013	













































































Steve	Sutton	 Formerly	minister	 Soulcare	Newcastle	 North	Fitzroy	
(Vic)	
4/12/2013	
Prof	John	
Warhurst	
	
Emeritus	professor		 Australian	National	
University	
Canberra	
(ACT)	
7/11/2013	
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Marilyn	Webster	 Former	manager	 Good	Shepherd	Youth	
and	Family	Services	
Melbourne	
CBD	(Vic)	
5/12/2013	
Michael	Yore	 Former	CEO	 Good	Shepherd	Youth	
and	Family	Services	
East	
Melbourne	
(Vic)	
23/5/2014	
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APPENDIX	B:	AGENCY	DOCUMENTATION	
	
The	documentation	consulted	in	the	course	of	the	research,	listed	below,	by	agency,	were	last	
accessed	21	April	2016.	
		
Anglicare	Australia	
• Website:	http://www.anglicare.asn.au	
• Annual	Reports:	http://www.anglicare.asn.au/publications/annual-report	
• Annual	report	2012-13:		http://www.anglicare.asn.au/publications/annual-
report/docs/default-source/default-document-library/annual-report-2012-13	
	
Anglicare	NSW	South,	NSW	West,	ACT	
• Website:	http://www.anglicare.com.au/	
• About:	http://www.anglicare.com.au/pages/about-us.html	
• Annual	Reports:	http://www.anglicare.com.au/pages/annual-reports.html	
• Annual	Report	2012-13:	
http://www.anglicare.com.au/data/Anglicare_2013_Annual_Report_Web1.pdf	
	
Anglicare	SA	
• Website:	https://anglicaresa.com.au/	
• About:	https://anglicaresa.com.au/about/	
• Annual	Reports:	https://anglicaresa.com.au/about/publications/	
• Annual	Report	2012-13:	http://anglicaresa.com.au/wp-
content/uploads/Anglicareannualreport2013WEB.pdf	
	
Anglicare	Sydney	
Website:	https://www.anglicare.org.au/	
Annual	Report	2012-13:	Anglicare	Annual	Review	2012-13		
• A	History	of	Anglicare:	1856-2010	(unpublished	paper)		
• The	Gospel	and	Anglicare	–Adopted	as	a	work	in	progress	Anglicare	Council	2007		
• Sydney	Anglican	Home	Mission	Society	Ordinance	1981	as	amended	by	the	Sydney	Anglican	
Home	Mission	Society	Ordinance	2009	
	
Anglicare	Tasmania	
• Website:	https://www.anglicare-tas.org.au/	
• About:	https://www.anglicare-tas.org.au/	
• Annual	Reports:	https://www.anglicare-tas.org.au/page/annual-reports	
• Annual	Report	2012-13:	https://www.anglicare-tas.org.au/publications/general/annual-
report-2012-2013	
	
Anglicare	Victoria	
• Website:	https://www.anglicarevic.org.au/	
• About:	https://www.anglicarevic.org.au/about-us/	
• Annual	Reports:	https://www.anglicarevic.org.au/about-us/annual-report/	
• Annual	Report	2012-13:	https://www.anglicarevic.org.au/wp-
content/uploads/2016/03/Anglicare-Victoria-2013-Annual-Report.pdf	
	
Baptist	Care	Australia	
• Website:	https://www.baptistcareaustralia.org.au/	
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Baptcare	
• Website:	http://www.baptcare.org.au/	
• About:	http://www.baptcare.org.au/why-baptcare	
• Annual	Reports:	http://www.baptcare.org.au/why-baptcare/about/annual-reports	
• Annual	Report	2012-13:	
http://www.baptcare.org.au/__data/assets/pdf_file/0013/3262/BaptcareAnnualReport201
2-13.pdf	
	
BaptistCare	
• Website:	https://baptistcare.org.au/	
• About:	https://baptistcare.org.au/about-baptistcare/	
• Annual	Reports:	https://baptistcare.org.au/about-baptistcare/publications/	
• Annual	Report	2012-13:	https://baptistcare.org.au/assets/Publications/pdf-annual-report-
2013-archive-publications-about-baptistcare-BaptistCare.pdf.pdf	
	
Brotherhood	of	St	Laurence	
• Website:	https://www.bsl.org.au/	
• About:	https://www.bsl.org.au/about/	
• Annual	Reports:	https://www.bsl.org.au/about/annual-reports/	
• Annual	Report	2012-13:	
http://library.bsl.org.au/jspui/bitstream/1/7306/1/BSL_AR2013_web.pdf	
	
CatholicCare	Archdiocese	of	Melbourne	and	Diocese	of	Gippsland		
• Website:	http://www.ccam.org.au/	
• About;	http://www.ccam.org.au/AboutUs1/AboutUs.aspx	
• Annual	Reports:	
http://www.ccam.org.au/AboutUs1/MediaCentre/Publications/AnnualReports.aspx	
• Annual	Report	2012-13:	
http://www.ccam.org.au/site/DefaultSite/filesystem/documents/Publications/Annual%20
Reports/AR2013.pdf	
	
CatholicCare	Social	Services,	Diocese	of	Parramatta	
• Website:	http://www.ccss.org.au/	
• About:	http://www.ccss.org.au/#	
• Annual	Reports:	http://www.ccss.org.au/publications---resources/annual-reports/annual-
reports.aspx	
	
CatholicCare	Victoria	and	Tasmania	
• Website:	http://catholiccarevictas.org.au/	
• Constitution:	http://catholiccarevictas.org.au/resources/CCVT_Constitution.pdf	
• Protocols:	http://catholiccarevictas.org.au/resources/CCVT_Protocol.pdf	
• Overview:	http://catholiccarevictas.org.au/resources/CCVT_Overview.pdf	
• Aspirational	statement:	
http://catholiccarevictas.org.au/resources/CCVT_AspirationalStatement.pdf	
• Guiding	principles:	http://catholiccarevictas.org.au/resources/CCVT_GuidingPrinciples.pdf	
	
Catholic	Social	Services	Australia	
• Website:	http://www.cssa.org.au/	
• Annual	Reports:	http://www.css.org.au/Publications/Annual-Reports	
• Annual	Report	2012-13:	
http://www.cssa.org.au/storage/1CSSA%20Annual%20Report%202012-13.pdf	
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Catholic	Social	Services	Victoria	
• Website:	http://www.css.org.au/About-Us/About-Us	
• Annual	Reports:	http://www.css.org.au/Publications/Annual-Reports	
• Annual	Report	2012-13:	http://www.css.org.au/Portals/51/CSSV%20AR%202013-
2014_LOWRES.pdf	
	
Centacare	Ballarat	
• Website:	http://www.centacareballarat.org.au/	
• About:	http://www.centacareballarat.org.au/	
• Annual	Reports:	http://www.centacareballarat.org.au/	
• Annual	Report	2012-13:	
http://www.centacareballarat.org.au/uploads/file/Centacare%20Annual%20Report%2020
13%20edited%20v4.pdf	
	
Centacare	Brisbane	
• Website:	http://centacarebrisbane.net.au/	
• About:	http://centacarebrisbane.net.au/about/overview/	
• Annual	Reports:	http://centacarebrisbane.net.au/about/annual-reports/	
• Annual	Report	2012-13:	http://centacarebrisbane.net.au/wp-content/uploads/4214.pdf	
	
Centacare	Rockhampton	
• Website:	http://www.centacare.net/	
• About:	http://www.centacare.net/index.php/about-us	
• Annual	Reports:	http://www.centacare.net/index.php/about-us/publications	
• Annual	Report	2012-13:	http://www.centacare.net/publications/StakeholderReport2012-
2013.pdf	
	
Centacare	Townsville	
• Website:	http://www.centacarenq.org.au/	
• Annual	Reports:	http://www.centacarenq.org.au/about/annual-reports/	
• Annual	Report	2012-13:		
http://www.centacare.net/publications/StakeholderReport2012-2013.pdf	
	
Churches	of	Christ	Care	Queensland	
• Website:	http://www.cofc.com.au/care	
• About:	http://www.cofc.com.au/about-us#churches-of-christ-care	
• Annual	Reports:	http://www.cofc.com.au/publications/annual-reports	
• Annual	Report	2012-13:	
http://www.cofc.com.au/Media/CofCQ%20Annual%20Report%202012-
13130630985877966719.pdf	
	
Churches	of	Christ	Community	Care	(Victoria	and	Tasmania)	
• Website:	http://www.churchesofchrist.org.au/communities	
• Board	Charter:	http://www.ccare.com.au/media/Board-Charter.pdf		
• About	Us:	http://www.ccare.com.au/about-us/back-to-the-future/	
	
Discovery	Community	Care	
• Website:	http://www.discoverychurch.com.au/	
• About:	http://www.discoverychurch.com.au/departments/community/	
• Discovery	Community	Care	Inc.	Special	Purpose	Financial	Accounts	for	the	Financial	Year	
ended	30th	June	2013	
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Doveton	Baptist	Benevolent	Society	
• Website:	http://www.dovetonbaptist.com.au/Pages/default.aspx	
• About:	http://www.dovetonbaptist.com.au/Pages/default.aspx	
• Doveton	Baptist	Benevolent	Society	Inc:	Balance	Sheet	Previous	Year	Comparison	as	June	30,	
2013	
	
Exodus	Foundation	
• Website:	https://www.exodusfoundation.org.au/	
• About:	http://www.exodusfoundation.org.au/about	
	
Good	Shepherd	Youth	and	Family	Services	
• Website:	http://www.goodshep.org.au/	
• About:	http://www.goodshep.org.au/about-us/	
• Annual	Reports:	http://www.goodshep.org.au/publications/annual-reports/	
	
HammondCare:	An	independent	Christian	charity	
• Website:	http://www.hammond.com.au/	
• About:	http://www.hammond.com.au/about	
• Annual	Reports:	http://www.hammond.com.au/about/reports	
• Annual	Report	2012-13:	
http://www.hammond.com.au/images/AnnualReports/HammondCareAnnualReport2013.p
df	
• Director’s	Manual	
• Constitution	
	
Hillsong	Citycare	
• Website:	https://hillsong.com/citycare/	
• Annual	Reports:	https://hillsong.com/citycare/about/	
• Financial	Report	2012-13:	Australian	Securities	and	Investments	Commission:	Copy	of	
financial	statements	and	reports	Hillsong	Citycare	for	year	ended	31	December	2013	
	
Lutheran	Community	Services	
• Website:	https://www.lccare.org.au/	
• About:	https://www.lccare.org.au/about-us.html	
• Annual	Reports:	https://www.lccare.org.au/corporate-documents.html	
	
MacKillop	Family	Services	
• Website:	https://www.mackillop.org.au/	
• Annual	Reports:	https://www.mackillop.org.au/annual-reports	
• Annual	Report	2012-13:	
https://www.mackillop.org.au/data/file/jIAynPuwJMKOjycKWKQRwPVj/MacKillopFamilyS
ervicesAnnualReport2012-2013online.pdf	
	
Melbourne	CityMission	
• Website:	https://www.melbournecitymission.org.au/	
• About:	https://www.melbournecitymission.org.au/about/who-we-are-what-we-do	
• Annual	Reports:	https://www.melbournecitymission.org.au/about/reading-room/annual-
reports	
• Annual	Report	2012-13:	https://www.melbournecitymission.org.au/docs/default-
source/melbourne-city-mission-annual-reports/melbcity_annual_report_web.pdf?sfvrsn=2	
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Mission	Australia	
• Website:	https://www.missionaustralia.com.au/	
• About:	https://www.missionaustralia.com.au/about-us	
• Annual	Reports:	https://www.missionaustralia.com.au/about-us/annual-report	
• Governance:	https://www.missionaustralia.com.au/about-us/governance	
	
St	Lukes	Bendigo	
• Website:	http://www.stlukes.org.au/	
• Annual	Reports:	http://www.stlukes.org.au/Pages/About_Us/Annual_Reports.aspx	
• Annual	Report	2012-13:	https://www.anglicarevic.org.au/wp-
content/uploads/2016/03/St-Lukes-Annual-Report-2012.pdf	
	
St	Vincent	de	Paul	National	Council	of	Australia	
• Website:	
https://www.vinnies.org.au/page/About/Our_Structure/National_Council_of_Australia/	
• Annual	Reports:	https://www.vinnies.org.au/page/Publications/National/	
• Annual	Report	2012-13:	
https://www.vinnies.org.au/page/Publications/National/National_Overview/National_Over
view_2013__Education_is_Power/	
	
Samaritans	
• Website:	http://www.samaritans.org.au/	
• About:	http://www.samaritans.org.au/cms/charity/	
• Annual	Reports:	http://www.samaritans.org.au/cms/charity/our-accountability/	
• Annual	Report	2012-13:	http://www.samaritans.org.au/cms/wp-
content/uploads/2013/12/R_Pub_AR2013.pdf	
	
Salvation	Army	Eastern	Territory	
• Website:	https://salvos.org.au/	
• About:	https://salvos.org.au/about-us/\	
• Mission	and	vision:	https://salvos.org.au/about-us/our-mission-and-vision/	
• Annual	Reports:	https://salvos.org.au/about-us/latest-news/publications-and-resources/	
• Annual	Report	2012-13:	https://salvos.org.au/about-us/latest-news/publications-and-
resources/2013-annual-report/	
• Frequently	asked	questions:	http://hms.salvos.org.au/faqs/#one	
	
Salvation	Army	Employment	Plus	
• Website:	http://www.employmentplus.com.au/	
• About:	http://www.employmentplus.com.au/about/	
	
Salvation	Army	Southern	Territory	
• Website:	http://www.salvationarmy.org.au/Contact/	
• About:	http://www.salvationarmy.org.au/en/Who-We-Are/	
• Annual	Reports:	http://www.salvationarmy.org.au/en/Who-We-Are/Publications-reports-
submissions/Reports--Submissions/Annual-Reports/	
	
The	Wayside	Chapel	
• Website:	https://www.thewaysidechapel.com/	
• About:	https://www.thewaysidechapel.com/about-us.php	
• Annual	Reports:	https://www.thewaysidechapel.com/annual-report.php	
• Annual	Report	2012-13:	http://thewaysidechapel.uberflip.com/i/272497-the-wayside-
chapel-annual-report-2013	
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United	Communities	(SA)	
• Website:	http://www.unitingcommunities.org/	
• About:	http://www.unitingcommunities.org/about-us/vision-and-values/	
• Annual	Reports:	http://www.unitingcommunities.org/keep-informed/publications/	
	
UnitingCare	Wesley	Port	Adelaide	
• Website:	http://www.ucwpa.org.au/	
• About:	http://www.ucwpa.org.au/	
• Annual	Reports:	http://www.ucwpa.org.au/about-us/publications/annual-report/	
• Annual	Report	2012-13:	http://www.ucwpa.org.au/about-us/publications/annual-report/	
	
UnitingCare	West	
• Website:	http://www.unitingcarewest.org.au/	
• About:	http://www.unitingcarewest.org.au/about-us/	
• Annual	Reports:	http://www.unitingcarewest.org.au/about-us/publications/annual-
reports/	
• Annual	Report	2012-13:	http://www.unitingcarewest.org.au/assets/Annual-
reports/ARFINALforweb.pdf	
	
UnitingCare	Australia	
• Website:	http://www.unitingcare.org.au/	
• Foundational	documents:	http://www.unitingcare.org.au/about-us/foundational-
documents	
• Mission	&	mandate:	http://www.unitingcare.org.au/about-us/mission-and-mandate	
	
UnitingCare	Queensland	
• Website:	http://unitingcareqld.com.au/	
• About:	http://unitingcareqld.com.au/about-us	
• Annual	Reports:	http://unitingcareqld.com.au/news-and-publications/publications	
• Annual	Report	2012-13:	http://unitingcareqld.com.au/docs/default-source/UnitingCare-
Queensland/2013-annual-report?sfvrsn=0	
	
Wesley	Mission	(Sydney)	
• Website:	https://www.wesleymission.org.au/	
• About:	https://www.wesleymission.org.au/home/our-story/	
• Annual	Reports:	https://www.wesleymission.org.au/home/our-words/annual-review/	
• Annual	Report	2012-13:	https://www.wesleymission.org.au/home/our-words/annual-
review/do-all-the-good-you-can/	
	
Wesley	Mission	Victoria	
• Website:	https://wesley.org.au/	
• About:	https://wesley.org.au/our-organisation/	
• Annual	Reports:	https://wesley.org.au/publications/	
• Annual	Report	2012-13:	https://wesley.org.au/wp-
content/uploads/2015/02/WMV_2013_AnnualReport.pdf	
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APPENDIX	C:	CONFERENCE	PRESENTATIONS	AND	PUBLICATIONS	
	
Conference	&	seminar	presentations	
• Douglas	Hynd.	2012.	“Seeking	the	Peace	of	the	City:	towards	an	Anabaptist	theology	of	public	
engagement”.	Presented	at	ACU	Faculty	of	Theology	and	Philosophy,	Third	Annual	
Postgraduate	Research	Conference,	Strathfield,	NSW,	September	2012.		
• Douglas	Hynd.	2012.	“What’s	in	a	name?	‘Religious’,	‘faith-based’,	’church-related’?	
Characterising	an	emerging	social	services	sector”.	Presented	at	Australian	Association	for	
the	Study	of	Religion	(AASR)	Conference,	Multiple	Religious	Modernities,	September	2012,	
University	of	Western	Sydney,	Westmead,	NSW.		
• Douglas	Hynd.	2013.	‘Impact	on	not-for-profit	employment	services,	and	social	welfare	
agencies,	of	engagement	with	the	Federal	Government:	developing	a	research	agenda’.	
Presented	at	the	Employment	Services	for	the	Future:	Ideas	from	Australia	and	around	the	
World,	Conference,	February	2013,	Centre	for	Public	Policy,	University	of	Melbourne,	
Melbourne,	Vic.		
• Douglas	Hynd.	2013.	“Beyond	methodology:	theological	engagement	with	public	policy	as	an	
ad-hoc	&	peaceable	ethic	of	dialogue”.	ACU	Faculty	of	Philosophy	and	Theology,	Strathfield,	
NSW	Fourth	Annual	Postgraduate	Research	Conference,	September	2013.	
• Douglas	Hynd.	2014.	“As	if	exiles’?	Seeking	the	‘flourishing	of	the	city’:	from	scriptural	theme	
to	theological	orientation”.	Paper	presented	at	ACU	Faculty	of	Philosophy	and	Theology,	
Strathfield,	NSW,	September	2014.	Fifth	Annual	Postgraduate	Research	Conference.	
• Douglas	Hynd.	2014.	“On	“Not”	Becoming	an	“Agent	of	the	State”?	Church-related	social	
welfare	agency	‘tactics’	in	in	an	era	of	government	contracting”.	Paper	presented	at	ANZTSR	
Conference,	Christchurch,	New	Zealand.	Resilience,	Change	and	the	Third	Sector,	November	
2014.		
• Douglas	Hynd.	2014.	‘Religion’	and	‘politics’,	or	making	public	space	more	complex?	A	
Theological	reading	of	Christian	engagement	with	current	asylum	seeker	policy	in	Australia”.	
Paper	presented	at	Association	of	Practical	Theology	of	Oceania	Conference,	Explorations	to	
Recover	an	Ecclesial	Sense	of	Place	and	Purpose:	November	2014,	Sydney	University.		
• Douglas	Hynd.	2014.	“Conformity,	advocacy	&	resistance	by	‘church-related’	social	welfare	
agencies	in	an	era	of	government	contracting".	Paper	presented	at	Australian	Association	for	
the	Study	of	Religion	(AASR)	Conference,	Religion,	Diversity,	Governance,	Deakin	University,	
Melbourne,	December	2014.	
• Douglas	Hynd.	2015.	“Church-related	social	welfare	coordinating	agencies	in	an	era	of	
government	contracting:	case	studies	in	advocacy,	coordination,	and	making	public	space	
more	complex”	Australian	Political	Studies	Association	Annual	Conference	2015,	University	
of	Canberra,	Canberra,	ACT,	September,	2015.		
• Douglas	Hynd.	2015.	“‘Secular’	bureaucracy/agent	of	the	‘sacred’?	A	theological	sketch	of	the	
contemporary	nation-state,	Australian	style”.	Paper	presented	at	Association	for	Practical	
Theology	of	Oceania,	2015	Conference:	Explorations	in	Practical	Theology:	Faith	and	the	
Political	in	a	Post-Secular	Age,	ANU,	Canberra,	December	2015.		
	
Publication	
• Douglas	Hynd,	“What’s	in	a	Name?	Social	Welfare	Agencies’	Engagement	with	Government:	
Beyond	‘Religious’,	‘Faith-based’	and	‘Secular	Terminology’.	Third	Sector	Review	20,	no.	1	
(2014):	163-84.	
	
	
